
GENERAL CONDITIONS

Iberomail, Correio Internacional, SA, Palácio do Correio Velho's partner company, is entirely responsible for all shipments.

SERVICES WITH GUARANTEED DELIVERY TIMES

SATURDAY DELIVERIES

For very urgent shipments, you can select the FIRST TIME service option, where your shipments are 
delivered the next day until 9am with an additional fee of 30,00€ * per shipment. In case you need a 
guaranteed delivery in the morning, you can select the service option HALF DAY, shipments being 
delivered up to 12pm with an additional fee of 17.50 € * per shipment.

MADEIRA: Funchal 2 business days, other destinations 3 business days.
AZORES: São Miguel and Terceira 2 business days, other destinations to 6 working days

We also have Saturday deliveries available for specific post codes, until 1pm, with the additional fee of 
30,00 €, should you prefer it. Please consult Palácio do Correio Velho for more information.

PAYMENT ON DELIVERY

There’s a 5,00 € service charge* for each payment on delivery (Islands 15,00 €) .
Payments made in cash have an additional charge of 0,50 €*.

ADITIONAL FEES

* Prices don’t include VAT 

There’s an additional charge for the Azores’ Islands of 35, 00€ with an increase of 1,00€ per Kg.

LIABILITY AND INSURANCE

The obligatory liability limit is 10,00 € per Kg. You may get additional insurance coverage on the value of 
the merchandise with the added tax of 1% over the lot’s hammer price. There’s a 5,00 € minimum 
charge*.
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NATIONAL SERVICE        PORTUGAL  

Volumetric Weight Calculation: 200 kg/m3 (L x W x H / 4000)   |   ISLANDS: 250 kg/m3 (L x W x H / 4000)




